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Abstract 
Purpose – The paper intends to explore e-shodhsindhu problems and barriers experienced by 
librarians of higher educational institutions. 
Design/methodology/approach – To accomplish the objectives of the study, librarians viewpoint 
was collected through a well-structured questionnaire consisted several question keeping in mind 
the objectives of study, followed by personal interview and discussion among the consortium (e-
ShodhSindhu consortium) member libraries under study. In order to strengthen the consortium 
practice, the opinion or suggestions provided by librarians were recorded carefully and clubbed in 
discussion part.   
Findings – The paper discuss about the concept of consortia, its objectives and influential factors 
followed by consortia benefits for libraries. In addition, paper also explores librarians viewpoints 
with regard to consortia practice particularly e-ShodhSindhu. The paper finds the information 
about the archival policies followed by libraries, e-resource subscription model followed, and 
awareness programmes conducted by libraries under study. At the end the study suggests the ways 
to strengthen and maximize the use and practice of e-ShodhSindhu followed by the suggested 
points to establish a successful consortium. 
Research limitations/implications – The study is confined to librarians experience of libraries 
namely Mizoram University (MZU), Aizawl; University of Delhi (DU), Delhi; Jamia Millia 
Islamia (JMI), Delhi; Central University of Haryana (CUH), Haryana and Jawaharlal Nehru 
University, Delhi (JNU) with special reference to e-ShodhSindhu: Consortium for Higher 
Education e-Resources. 
Originality/value – The study is unique in its own way as e-ShodhSindhu has emerged as a result 
of merging three different consortia namely UGC-INFONET Digital Library Consortium, 
INDEST-AICTE Consortia and N-LIST, the study becomes imperative to study the impact of 
merging three different consortia. The study explores librarians experience about the problems and 
barriers faced in practicing e-ShodhSindhu: Consortium for Higher Education e-Resources. In 
addition, paper also concludes with suggestions to strengthen and maximize the use and practice 
of consortia in general and e-ShodhSindhu in particular. The paper also suggests points to 
establish a successful consortium that may be helpful for the member libraries. 
Keywords: Consortium; e-ShodhSindhu; Library Consortia; e-Publishing; Resource Sharing; 
Information Explosion; and ICT. 
Paper type – Research Paper 
1. Introduction 
 Librarianship has been a Nobel profession since the dawn of information society but now it 
is changing in today’s society, where technology dominates in all dimensions of life, education 
sector especially teaching and learning has completely changed and still continues. In such 
2 | P a g e  
 
technology intensive environment, education sector is witnessing multidimensional changes such 
as growth of information in both print and e-form and its management. In developing countries 
like India, the collection development with ensuring the quality services provided are affected due 
to financial crunch, consequently, libraries has the tradition of shared working practice for last few 
decades in the form of resource sharing, inter library loan, co-ordination and collaboration etc. 
Libraries, thus, have a long tradition of collaborating arrangement which is now emerged with 
new name called as ‘library consortia’ that result to cut down the prices and saving the huge 
amount in terms of actual cost, time and staff. The prime objective of consortia is to reduce the 
cost of information and to get the maximum information at minimum cost followed by to bring 
pressure on publishers and safeguard their own interests (Kumar & Rath, 2017). Several reasons 
such as shrinking budget; cost of information resources; information explosion; publishers’ 
willingness; multidimensional users’ needs; speedy access of information as compared to previous 
practice; improving the quality of research, incapability in self-sufficiency; professionalism and 
the future developments etc. have influenced libraries to adopt the concept of consortia to serve 
and satisfy the information hunger of the patrons (Kumar, 2017). At the same point of time, for 
libraries also, participating in consortia can result in the several benefits like (i) it allows the 
member libraries to share their resources with each other so that the maximum utilization of the 
resources can be ensured; (ii) it ensures the quality services keeping in view the users’ 
requirements; (iii) it ensures the maximum resources in limited budget so that the maximum 
requirements of the users can be fulfilled; (iv) it provides opportunity to member libraries to have 
discussion with collaborative thinking and developing the leadership among members; (v) it gives 
opportunity to member libraries to bargain with publishers and get maximum discount on quality 
information resources; (vi) it encourages maximum utilization of information resources; and (vii) 
it helps in developing a common development approach for libraries and the profession. “The term 
'consortia' is the plural form of 'consortium', derived from the Latin word 'consors' (con-together 
and sors fate) for 'fellowship' which means emphasizes coming mutually or forming separate 
groups for a purpose. The terms such as alliance, coalition, collaboration, cooperation, partnership 
etc. are used as synonyms term for consortium” (Mishra & Ramesh 2016; and Kumar & Rath, 
2017). “In short, library consortia can be defined as the group of libraries come together to derive 
the best possible purchase bargain from publishers” (Kumar, 2010). 
2. E-ShodhSindhu: Consortium for Higher Education E-Resources 
The e-ShodhSindhu is a remarkable step of MHRD being executed by INFLIBNET in 
higher education ensuring quality information to the scholars. The establishment of e-
ShodhSindhu is recommended by the expert committee formed by MHRD, Govt. of India by 
merging three different consortia such as UGC-INFONET Digital Library Consortium, INDEST-
AICTE Consortium and N-LIST. It operates through it’s headquarter set-up at INFLIBNET 
Centre, Gandhinagar. The e-ShodhSindhu provide access of more than 15000 core and peer 
reviewed current as well as archived journals with a number of citation, bibliographic and factual 
databases of different disciplines and publishers to its member institutions that include centrally-
funded technical institutions, state and central universities and colleges covered under 12(B) and 
2(f) Sections of UGC Act. (E-ShodhSindhu, np. and Kumar, 2017). 
e-ShodhSindhu - Home Page (Source: http://www.inflibnet.ac.in/ess/about.php) 
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3. Review of Previous Studies 
The concept of consortia is not a new concept, in fact, it has its existence since long back in 
different forms such as resource sharing, library cooperation etc. It has attracted the 
academicians/scholars to pursue or develop the concept as a research area and to explore the 
possible opportunities to get maximum benefit out of it. Therefore, numerous studies have been 
done on the concept with regard to its use and other issues. For instance, Kumar (2021) in his 
paper discusses about the concept of consortia, its objectives, influential factors followed by 
benefits of consortia for libraries in general and usage of information through e-ShodhSindhu 
among the member libraries. The paper also explores users’ opinion on use and practice of e-
ShodhSindhu: Consortium for Higher Education e-Resources by the users’ followed by 
suggestions to strengthen and maximize the use of e-ShodhSindhu. Pye and David (1999) studied 
purchasing of consortia, its trends and activities in UK including the study of library suppliers in 
deregulated market place. The paper tabulates the research progress of LIS consortia focusing on 
its context and also provides their evolution and reveals that there should be co-operative 
purchasing activities like library consortia to promote and propagate effective library services in 
the nation. Maskell (2008) studied the potential effects of academic library consortia activity on 
scholarly publishing and study reveals that university librarians consider consortia as supportive 
activity for academic library’s public good for providing access to information as equitably and as 
constraint free as possible. Taole and Dick (2009) investigated in their study about implementation 
of a common library system for the Lesotho Library consortium (LELICO) based on a survey of 
LELICO member libraries taking some parameters such as level of automation, financial status, 
preferred system properties and the modules required by LELICO member libraries using a 
structured questionnaire distributed to 12 heads of the LELICO member libraries.  The study 
reveals that financial barriers influenced the level of computerization in the majority of LELICO 
member libraries. Huarng and Wang (2009) studied participant libraries of the 2007 Chinese e-
book consortium using a survey method. This study reveals that 85 % of the participants strongly 
agreed that the joining of consortium would strengthen the co-operation among the libraries, 87% 
of the participants strongly agreed that the joining of consortium would provide the readers with 
access to e-book services 24*7, 92% participants agreed that joining of consortium would assist 
them in developing library collection and every participant acknowledged the effectiveness of 
consortium and wished to join in the ensuing days. Echeverria and Fimenez (2011) studied inter 
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lending and document supply (ILDS) practices in Spain in library consortia environment and 
presented recent trends in academic ILDS services. Fresnido and Yap (2014) discussed the 
concept of academic library consortia in the Philippines on the basis of the published literature on 
academic library consortia using structured survey questionnaire which were distributed online as 
well as manually. With 13 respondents (56.52%) using descriptive statistics the results were 
analyzed and the findings reveals that academic library consortia plays a crucial role in promotion 
of professional development and resource sharing and the major challenge faced by the academic 
library consortium is the varying level of technological developments among the participating 
libraries. Posigha and Godfrey (2015) examined the trends of academic library consortia of 
nigeria in the north central and south-east geo-political zones using a descriptive survey method 
with a questionnaire entitled “Library Consortia in Nigerian Universities Consortia (LCNUQ)”. 
The findings also depicted that the libraries can improve and strengthen the concept of Library 
Consortia by considering the factors such as joint budgeting, increased funding with collective 
development of inter library networking and by creating the union catalogue among the university 
libraries in the country. Mapulanga (2015) examined the opportunities and challenges created by 
new public procurement legislation for academic librarians in Malawi. Using a structured 
questionnaire prepared and distributed online to seven major accredited university libraries in 
Malawi, study reveals that there are various procurement models on the system of procuring goods 
like “independent” or “Local” model which says that this model has given high flexibility in 
sourcing the library materials as it serves local supply options and allows contracting out with 
them. The study also reveals that librarians observed that the procurement that they were 
following lacks integrity as the process of procurement and auditing trails lacked proof that  
potential supplier possess the goods that the libraries are looking for. Gupta (2016) made a 
scientometric assessment of research on Library Consortia using bibliographic records from Web 
of Science database based on the literature published on Library Consortia from 1980 to 2015. The 
study tried to give a complete view of the evolution of Library Consortia reveals that about 87 
articles are published on this topic and a total number of 23 articles (26.44%) were written by top 
ten authors during the period of 1980 to 2015 with USA being the most contributing country with 
about 30 articles, chronological analysis of these literatures reveals that the number of articles 
published increased from 1991 to 1996. Pal (2016) examined the prevalent situations that have 
been leading to resource sharing and discussed about 15 organization models on library consortia 
like Sinclair model, Allen and Hirshon model, O’Conner Model, Helmer model, Haavisto Model, 
Miller and Zhou Model, Gorman and Cullen model, Rusch- Feja model, Glordano model, 
observed models. The study reveals that there no single best model available for libraries as no 
consortium has all the characteristics of consortia. The consortia could develop better collective 
agenda to encourage and promote collaborative librarianship. Jeyapraghash, Muthuraj, Rajkumar 
(2016) studied International Public Library Consortia with special reference to public library, its 
advantages, benefits for school, resources oriented for school, colleges. The study reveals that 
there are total of 10 consortia at international level in Public Library providing physical and 
electronic delivery of materials, integrating the collection development process towards the next 
generation library. Al-Baridi (2016) surveyed selected US academic library consortia to present 
the working model of academic library consortia in Saudi Arabia. Using an email survey through a 
questionnaire the data was collected from ten selected US academic library consortia. The study 
reveals that Saudi Arabia has ample of scope to develop academic library consortia from the 
model designed from this research article and this model would motivate other library groups at 
provincial and national levels in Saudi Arabia. Kumar and Rath (2017) discuss about the consortia 
and its related aspects and provide a brief account of various consortia initiatives in India and 
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abroad. Kumar (2017) conducted a literature review published by Emerald on the concept of 
‘Library Consortia’ and finds that Emerald has published more research papers as compared to 
other category of literature. Ayoub, Amin and Wani (2018) studied the participation of different 
countries in ICOLC (International Coalition of Library Consortia) studying features like number 
of consortia, types and number of libraries participating, legal status and services provided of 
participating consortia in depth. The study reveals that about 55 countries are participating in 
ICOLC and US is the major contributing nation (48.53%) as per the number of consortia are 
concerned. Haneefa P. and Awasthi P. (2018) studied the growth and development of Library 
Consortia in India using a check list to observe and evaluate and the characteristic features, types 
of resources and services of 12 major consortia in India. The study reveals that the types of 
resources provided by the consortia are varying according to their user community for instance 
INFONET and CeRA consortia provide bibliographic databases, full text e-journals and open e-
resources whereas CSIR consortium provides maximum number of e-resources. The publishers 
like ScienceDirect, Springer falls in the first category to provide maximum access to maximum 
resources through consortia.  Kumar (2017) in his conceptual paper review about e-ShodhSindhu 
and discuss about the concept of consortia, e-ShodhSindhu objectives and e-resources available 
through the consortia. Kumar and Kumar (2014) in their book chapter discuss about the concept of 
consortia and its issues in descriptive way. Kumar and Singh (2015) conducted a survey with 
regard to use of e-resources among the scholars and faculty members in chemistry discipline and 
find out that users’ are more interested in e-resources but lacking some of the skills to access e-
resources available. Bhatt (2011) explains about the conceptual aspects such as its genesis, 
facilities provided through it followed by the usage of e-resources available through UGC-
INFONET Digital Library Consortium. 
4. Study Objectives 
The study was designed to seek problems and barriers experienced by librarians while 
practicing e-ShodhSindhu with the following objectives: 
• Criteria for selection, subscription and pricing models followed for subscription of e-
resources by the e-ShodhSindhu Consortia member libraries; 
• Licensing agreement with archival/backup policy regarding e-resources between publishers 
and e-ShodhSindhu Consortia; 
• Services and other technical activities of e-ShodhSindhu Consortia in term of resource 
sharing, usages, training of users and library staff, and the technology support to member 
institutions; and 
• To suggest ways and means to strengthen the use and popularity of e-ShodhSindhu 
Consortium. 
5. Scope and Methodology of the Study 
Although, there are several consortia functional in India and abroad, yet the focus of the 
study was confined to e-ShodhSindhu: Consortium for Higher Education E-Resources only, for 
which five member libraries of namely Mizoram University (MZU), Aizawl; University of Delhi 
(DU), Delhi; Jamia Millia Islamia (JMI), Delhi; Central University of Haryana (CUH), Haryana 
and Jawaharlal Nehru University, Delhi (JNU) were selected. And, the prime objective of the 
study is was to explore librarians viewpoint with regard to e-ShodhSindhu consortium followed by 
the suggestion to strengthen the use of e-resources subscribed by consortia member libraries. In 
order to accomplish the study, a survey through well structure questionnaire, was conducted 
among five libraries namely JNU, DU, JMI, CUH and MZU, followed by personal interview and 
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discussions. The qualitative data obtained through questionnaire is analyzed to draw the findings 
by using simple method of analysis tool namely MS-Excel software 2007. The information 
gathered from the librarians about e-ShodhSindhu and services provided by them have been 
analyzed using simple method of qualitative analysis. The analysis is done question-wise 
excluding their personal information, and is given below in the analysis section of the paper. In 
addition, to standardize the bibliography and referencing, the latest version of APA standard has 
been used in the paper. 
6. Date Analysis and Interpretation 
Following is the qualitative data analysis of response received from librarians of selected 
universities libraries for the study namely University of Delhi (DU), Delhi; Jawaharlal Nehru 
University (JNU), Delhi; Jamia Milia Islamia (JMI), Delhi; Central University of Haryana (CUH), 
Haryana and Mizoram University (MZU), Aizawl. 
6.1 Awareness about the Concept Library Consortia 
Table 1 manifests that all the librarians of the respective libraries under study are well aware about 
the concept of library consortia and all are members of e-ShodhSindhu consortium from its 
inception itself. It is so, because e-ShodhSindhu has been started recently in the year 2015-2016 as 
a result of the merger of UGC-INFONET Digital Library Consortium, INDEST-AICTE 
Consortium and NLIST. 
Table – 1: Awareness about the Concept Library Consortia 
Response JNU DU JMI CUH MZU 
Yes √ √ √ √ √ 
No - - - - - 
Participant or membership of any of the Consortia 
Consortia Name JNU DU JMI CUH MZU 
E-ShodhSindhu √ √ √ √ √ 
CSIR (National Knowledge Resource Consortia) - - - - - 
CeRA - - - - - 
Any Other (Pl. specify) - - - - - 
Year of Consortia Membership 
 Consortia Membership From 
JNU Since Inception of E-ShodhSindhu consortia 
DU Since Inception of E-ShodhSindhu consortia 
JMI Since Inception of E-ShodhSindhu consortia 
CUH Since Inception of E-ShodhSindhu consortia 
MZU Since Inception of E-ShodhSindhu consortia 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University, Pl. Specify - Please Specify. 
6.2 Awareness of Pricing Models of Subscription of E-Resources 
Table 2 reveals the fact that all librarians except MZU librarian are well aware about the pricing 
models of subscription for e-resources. In addition to this, it is found that JNU and DU follow 'All-
you-can-eat model', JMI ‘Title-by-Title’ Subscription Model', CUH ‘All-you-can-eat’ Model' and 
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MZU doesn't follow any pricing model as it is not subscribing any information resources available 
in e-form by their own. 
Table – 2: Awareness of Pricing Models of Subscription of E-Resources 
Response JNU DU JMI CUH MZU 
Yes √ √ √ √ - 
No - - - - √ 
Pricing Models followed by the Library 
Pricing Models JNU DU JMI CUH MZU 
‘Title-by-Title’ Subscription Model   - √ - - 
‘Print Plus’ Model   - - - - 
‘Electronic Plus’ Model  - - - - 
‘All-you-can-eat’ Model  √ - √ - 
‘Pay-by-the-Drink’ Model   - - - - 
Any other (please specify)   - - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.3 Role of the Library in E-Resource Subscription and Selection through Consortia 
Table 3 demonstrates the librarians opinion about their role in subscription and selection through 
consortia, and it is found that only JNU and JMI responded in positively means both the libraries 
have their role in subscription and selection of e-resources through consortia whereas on the other 
hand DU, CUH and MZU responded negatively means these libraries do not have any role in 
subscription and selection of e-resources through consortia. 
Table – 3: Role of the Library in E-Resource Subscription and Selection through Consortia 
Response JNU DU JMI CUH MZU 
 Subs. Sel. Subs. Sel. Subs. Sel. Subs. Sel. Subs. Sel. 
Yes √ √ - - √ √ - - - - 
No - - √ √ - - √ √ √ √ 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University, Subs. - Subscription, Sel. - Selection. 
6.4 Support from the Coordinating Agency of the Consortia 
Table 4 reveals that all the libraries get support from the coordinating agency of e-ShodhSindhu 
Consortia that strengthens and justify the meaning of its existence. 
Table – 4: Support from the Coordinating Agency of the Consortia 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ √ 
No - - - - - 
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Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.5 Orientation Facility about e-Resources available through Consortia 
Table 5 describe that all libraries except MZU, provide orientation facility about e-resources 
available through e-ShodhSindhu Consortium. 
Table – 5: Orientation Facility about e-Resources available through Consortium 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ - 
No - - - - √ 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.6 Access Facilities Provided to the Users 
It is noticed from the table 6 that 'read only', 'save in storage devices' and email are the most 
popular facilities provided to users' by libraries under study. Further, it can be seen from the table 
that all the libraries provide 'read only' and 'save in storage device' facility and 'printout facility' is 
provided by DU only. In addition to this it is also found that all the libraries under study except 
MZU provide the access facility through email that shows the dedication of libraries and its staff 
to feed the information hunger of users. 
Table – 6: Access Facilities Provided to the Users 
Type(s) of access facility JNU DU JMI CUH MZU 
Read only  √ √ √ √ √ 
Print out  - √ - - - 
Save in storage devices √ √ √ √ √ 
Email √ √ √ √ - 
Any other (please specify) - - - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.7 Steps taken to promote use of e-resources available through e-ShodhSindhu 
It is shown in table 7 that JNU, JMI and CUH are the libraries making use of entire steps listed i.e. 
direct link to database from library home page, Organize orientation/training programmes, Guide 
and tutorial (print/electronic), and poster to promote the use of e-resources available through 
consortia. On the other hand DU uses direct link to database from library home page, organize 
orientation/training programmes, guide and tutorial (print/electronic) for the same and MZU takes 
the help of guide and tutorial only. 
Table – 7: Steps taken to promote use of e-resources available through e-ShodhSindhu 
Promotional Steps JNU DU JMI CUH MZU 
Direct link to database from library home page  √ √ √ √ - 
Organize orientation/training programmes  √ √ √ √ - 
Guide and tutorial (print/electronic)  √ √ √ √ √ 
Poster  √ - √ √ - 
Any Other (please specify)  - - -  - 
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Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH- Central 
University of Haryana, MZU- Mizoram University. 
6.8 Opinion about the Consortia in terms of benefits 
Table 8 shows that all the libraries under study opined that they strongly feel consortia beneficial 
for libraries. Further, it can be seen from the table that all librarians' feel that 'time saving', 'money 
saving' and 'collaborative approach' are the reason which make them to favor consortia approach 
whereas apart from this CUH and MZU are the libraries with the opinion that consortia approach 
provides maximum information at least cost. Simply the table gives strength to the concept of 
consortia. 
Table – 8: Opinion about the Consortia in terms of benefits 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ √ 
No - - - - - 
If Yes, Reason(s) to Support Consortia 
Reasons JNU DU JMI CUH MZU 
Time Saving √ √ √ √ √ 
Money Saving √ √ √ √ √ 
Maximum information at least cost - - - √ √ 
It strengthen the collaborative approach √ √ √ √ √ 
Any other - - - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.9 Selection Policy for E-Resources 
It is evident from table 9 that all libraries under study except MZU have selection policy for e-
resources and the basis of selection is also shown through the table that says the selection is based 
on the recommendations of academicians/scholar/faculty members. And further only JMI 
responded that before final subscription trial access is being run which is a good practice. 
Table – 9: Selection Policy for E-Resources 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ - 
No - - - - √ 
If yes, on what basis? 
JNU Recommendation from the faculty members and scholars of the university. 
DU Recommendations from academicians 
JMI Recommendation from the faculty members and then trial access before going 
for final subscription. 
CUH Recommendation from the HoD/Teacher Incharge of concerned department. 
MZU -N/A- 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University 
6.10 E-Resources Accessible through Consortia 
It is clear from table 10 that JNU has the maximum no. of e-resources available to the patrons as 
compared to the other universities studied. The reason for this may be so because others didn't 
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respond to this question and suggested to visit website for this information and on the website, 
information is not given properly. 
Table – 10: E-Resources Accessible through Consortia 
E-Resources JNU DU JMI CUH MZU 
E-Journals (Full-Text)  597 + 94 (P & E) - 9000 15000+ 7894 
E-Databases  40 23 27 13 NR 
Bibliographic Databases  41 04 06 00 NR 
Any other (please 
specify)  
1 Lakh (E-books) 2000 (CD-
ROM) 
- - NR 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University, NR - Not Responded, P & E- Print and Electronic. 
6.11 Adequate Information through Consortium 
Table 11 reveals the fact that JNU, JMI and MZU feel that the information available through e-
ShodhSindhu consortium is not adequate whereas on the other hand DU and CUH opined the 
information is adequate. 
Table – 11: Adequate Information through Consortium 
 JNU DU JMI CUH MZU 
Yes - √ - √ - 
No √ - √ - √ 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.12 Access Facility Provided by Library 
Table 12 shows that JNU provides IP and password based access to the information to its patrons, 
whereas on the other hand DU provides free access within campus and IP based, JMI provides IP 
based and remote access, CUH provides free access within campus, password based access and IP 
based and MZU provides free access within campus with IP based limitation. 
Table – 12: Access Facility Provided by Library 
Mode of Access JNU DU JMI CUH MZU 
Free access within campus  - √ - √ √ 
Password based access  √ - - √ - 
IP based access  √ √ √ √ √ 
Any other - - √ (Remote Access) - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.13 Staff Training 
Table 13 reveals the fact that all the librarians feel that in order to enhance the staff skills and 
competency in managing e-resources and their access, training is very much required. And further, 
it is shown in the table that in all the libraries studied, the frequency of training is need based. 
Table – 13: Staff Training 
Library Response If Yes, 
Frequency 
JNU DU JMI CUH MZU 
Yes No 
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JNU √ - Quarterly - - - - - 
DU √ - Half Yearly - - - - - 
JMI √ - Annually - - - - - 
CUH √ - Need Based √ √ √ √ √ 
MZU √ - Any other - - - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.14 Help from the Coordinating Agency for Conducting Training Programmes 
It is observed from table 14 that all the libraries except MZU opined that they get help from the 
coordinating agency of consortia for conducting training programmes on use of e-resources 
provided through e-ShodhSindhu consortium. 
Table – 14: Help from the Coordinating Agency for Conducting Training Programmes 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ - 
No - - - - √ 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.15 Major Areas of Training Programmes 
It is noticed from table 15 that for all the libraries studied, the major thrust areas for conducting 
training programmes include e-journals and databases and information literacy. And furthermore, 
JMI is conducting or planning to conduct training programmes on Shodhganga and anti-
plagiarism. 
Table – 15: Major Areas of Training Programmes 
Areas JNU DU JMI CUH MZU 
E-Journals and Databases  √ √ √ √ √ 
Troubleshooting  √ - - √ - 
Literature Search - - - √ - 
Information Literacy √ √ √ √ - 
Networking & Sharing - - - √ - 
Search Strategies & 
Techniques 
√ √ - √ - 
Any other (please specify) - - √ (Shodhganga & Anti-
Plagiarism) 
- - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.16 Training Programmes Help Staff & User Both 
Table 16 reveals the fact that all the libraries under study feels that training programmes help the 
staff and user both to make best use of library facilities and services. The fact revealed from the 
table really encourages conducting such type of programmes frequently. 
Table – 16: Training Programmes Help Staff & User Both 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ √ 
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No - - - - - 
Not Sure - - - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.17 Information about Forthcoming Training/Orientation/Workshop 
It is evident from table 17 that all the libraries under study provide information about forthcoming 
training / orientation / workshop to their patrons. JNU disseminates the information through 
website, notice board, email, pamphlet, and poster. DU and JMI use website, notice board, and 
email mode. CUH through website, notice board, email, phone call, and SMS alert and further, 
MZU uses notice board and phone call only. 
Table – 17: Information about Forthcoming Training/Orientation/Workshop 
Library  Response If Yes, Dissemination 
Mode 
JNU DU JMI CUH MZU 
Yes No 
JNU √ - Posted on Website √ √ √ √ - 
DU √ - Notice Board √ √ √ √ √ 
JMI √ - Email √ √ √ √ - 
CUH √ - Phone Call - - - √ √ 
MZU √ - SMS Alert - - - √ - 
 Pamphlet √ - - - - 
Any other √ 
(Poster) 
- - - - 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.18 Rating the Usage of Information Available through Consortia 
It is clear from table 18 that periodicals are highly used category of information resources available 
through consortia among all the libraries under study whereas e-courseware, e-databases and CD-
ROM databases are least preferred information resources. 
Table – 18: Rating the Usage of Information Available through Consortia 
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Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University, Ref. Sources - Reference Sources, E-Reference Service - 
Electronic Reference Service, E-Research Reports - Electronic Research Reports, E-Journals - Electronic Journals, E-
books - Electronic Books, HU - Highly Used; MU - Moderately Used, LU -Less Used. 
6.19 Highly Used Databases 
Table 19 shows the five highly used databases available through the consortia and it is found that 
in all the libraries the databases are different from each other based on the discipline and interest. 
And in addition to this Emerald and ScienceDirect are the most popular databases among the user 
community. 
Table – 19: Highly Used Databases 
JNU DU JMI CUH MZU 
CEIS, ISI, Emerging 
Markets 




Nature Science Direct Science Direct MathSciNet 




Emerald JGate Plus 
(JCCC) 
HNT-TOI Archive Springer Link Springer Link Springer ISID 





Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.20 Survey(s) Conducted to Know Users Satisfaction 
 JNU DU JMI CUH MZU 
HU MU LU HU MU LU HU MU LU HU MU LU HU MU LU 
Books - √ - √ - - - - - - √ - - √ - 
Periodicals √ - - √ - - √ - - √ - - - √ - 




√ - - √ - - - √ - - √ - - - √ 
E-Books √ - - √ - - - √ - - √ - - √ - 
E-Journals √ - - √ - - √ - - √ - - - √ - 
Online 
Database 
√ - -  √ - √ - - √ - - - √ - 
CD-ROM 
Database 
- - √ - - √ - - - - √ - - - √ 
Electronic 
Courseware 
- - √ - - √ - - √ - √ - - - √ 
E-Reference 
Service 




- - - - - √ - - √ - √ - - - √ 
Any other - - - - - - - - -  -  - - √ 
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Table 20 shows the opinion about the survey conducted by libraries to know the users satisfaction 
with regard to print and electronic resources and it is found that only CUH is the library which has 
conducted the survey for both print and electronic resources. And further JMI has conducted only 
for e-resources. Results of the survey show that in JMI users' are partially satisfied whereas on the 
other hand in CUH, users are fully satisfied with the information provided to them. In addition to 
this it is also clear that libraries have not conducted users survey to know their satisfaction or least 
bothered about it, it is suggested that users survey must and should be conducted by the libraries 
on frequent basis so that the maximum number of users can be satisfied by the information sources 
and services provided by libraries. 
Table – 20: Survey(s) Conducted to Know Users Satisfaction 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University, P. Res. - Print Resources, E-Res. - Electronic Resources. 
6.21 Satisfaction with Services and Facilities Provided through Consortia 
Table 21 clears the fact that all the libraries under study except MZU are satisfied with the 
services and facilities provided through the consortia. And it is suggested to MZU that if they are 
not satisfied, they should write their grievances to the coordinating agency for the improvement. 
Table – 21: Satisfaction with Services and Facilities Provided through Consortia 
 JNU DU JMI CUH MZU 
Yes √ √ √ √ - 
No - - - - √ 
Note: JNU- Jawaharlal Nehru University, DU- University of Delhi, JMI- Jamia Milia Islamia, CUH- Central 
University of Haryana, MZU- Mizoram University. 
6.22 Problems regarding Consortia and its Resources 
It is shown in table 22 that JNU and DU didn't respond about the problems faced by them regarding 
the consortia and its resources whereas on the other hand JMI responded that the e-consortium 
should as individual university about required e-resources, CUH opined to add more journals and 
MZU responded that e-resources available through consortium are not adequate to meet the need of 
all the academic departments. It should be taken in to consideration by the E-ShodhSindhu 
consortia coordinating agency and try to resolve issues. 
Table – 22: Problems regarding Consortia and its Resources 
Library Problems 
JNU Didn't respond 
DU Didn't respond 
JMI Consortium should ask individual university about required e-resources. 
Library  P. Res. E-Res. If Yes, Level of 
Satisfaction  
JNU DU JMI CUH MZU 
Yes No Yes No 
JNU - √ - √ Fully - - - √ - 
DU - √ - √ Partially - - √ - - 
JMI - √ √ - To Some Extent - - - - - 
CUH √ - √ -  
MZU - √ - √ 
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CUH Add more core journals in the E-ShodhSindhu. 
MZU The e-resources available through consortium are not adequate to meet 
the need of all the academic departments. 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
6.23 Suggestions for Improvements 
Table 23 shows the suggestions made by the libraries for improvement. JNU opined Consortia 
should cover more and more e-resources and databases for academicians in order to improve the 
education system in India, DU stressed upon that all resources should be on university intranet so 
that colleges can also have the access equally, JMI recommended to involve university libraries 
for selection and subscription of e-resources and MZU suggested for sufficient training by the 
publishers and the consortia coordinating agency is needed by the users and library professionals 
in order to maximize the utilization of e-resources. And CUH didn't propose and suggestion for 
the improvement of e-ShodhSindhu Consortia. 
Table – 23: Suggestions for Improvements 
Library Suggestions 
JNU Consortia should cover more and more e-resources and databases for academicians 
in order to improve the education system in India. 
DU All resources should be on university intranet so that colleges can also have the 
access equally. 
JMI Consortia should involve university libraries for selection and subscription of e-
resources. 
CUH Didn't respond 
MZU Sufficient training by the publishers and the consortia coordinating agency is 
needed by the users and library professionals in order to maximize the utilization of 
e-resources. 
Note: JNU - Jawaharlal Nehru University, DU - University of Delhi, JMI - Jamia Millia Islamia, CUH - Central 
University of Haryana, MZU - Mizoram University. 
7. Findings from the Study 
 On the basis of the librarians’ response, the following major findings can be extracted: 
 All the librarians of the respective libraries under study are well aware about the concept of 
library consortia and all are members of e-ShodhSindhu consortium from e-ShodhSindhu 
consortium inception itself. It is so, because e-ShodhSindhu consortium has been started 
recently in the year 2015-2016 as a result of merging UGC-INFONET Digital Library 
Consortium, INDEST-AICTE Consortium and NLIST. 
 It is found that all the librarians, except MZU librarian, are well aware about the pricing 
models of subscription for e-resources. In addition to this, it is found that JNU and DU 
follow 'All-you-can-eat model', JMI ‘Title-by-Title’ Subscription Model', CUH ‘All-you-
can-eat’ Model' and MZU doesn't follow any pricing model as it is not subscribing any 
information resources available in e-form by their own. 
 All the libraries get support from the coordinating agency of consortia in terms of 
consultation, library automation and other trainings etc. 
 It is revealed that all the libraries except MZU provide orientation facility to the users about 
e-resources available through e-ShodhSindhu consortia. 
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 Libraries of JNU, JMI and CUH are making use of direct link to database from library home 
page, Organize orientation/training programmes, Guide and tutorial (print/electronic), and 
poster to promote the use of e-resources available through consortia. On the other hand DU 
uses direct link to database from library home page, organize orientation/training 
programmes, guide and tutorial (print/electronic) for the same and MZU takes the help of 
guide and tutorial only. 
 All the libraries under study opined that the concept of consortia is beneficial for libraries. In 
addition to this, it is also found that all the librarians feel that 'time saving', 'money saving' 
and 'collaborative approach' are the reason that make them to favor consortium approach 
whereas apart from this CUH and MZU opined that consortium approach provides 
maximum information at least cost. 
 All libraries under study except MZU have selection policy for e-resources and the basis of 
selection is the recommendations of academicians/scholar/faculty members. And further, in 
JMI, before final subscription trial access is being run which is a good practice. 
 JNU has the maximum number of e-resources available to the patrons as compared to the 
other universities studied. And further, JNU, JMI and MZU feel that the information 
available through e-ShodhSindhu consortium is not adequate whereas on the other hand DU 
and CUH opined the information is adequate. 
 JNU provides IP and password based access to the information to its patrons, whereas on the 
other hand DU provides free access within campus and IP based, JMI provides IP based and 
remote access, CUH provides free access within campus, password based access and IP 
based and MZU provides free access within campus with IP based limitation. 
 All the librarians feel that in order to enhance the staff skills and competency in managing e-
resources and their access, training is very much required. In addition to this, it is found that 
all the libraries except MZU get help from the coordinating agency of consortia for 
conducting training programmes on use of e-resources available through consortia. 
 It is found that for all libraries studied, the major thrust areas for conducting training 
programmes include e-journals and databases and information literacy. And furthermore, 
JMI is conducting or planning to conduct training programmes on Shodhganga and anti-
plagiarism. 
 Libraries under study feels that training programmes help the staff and user both to make 
best use of library facilities and services. And furthermore, all the libraries under study 
provide information about forthcoming training/orientation/workshop to their patrons. JNU 
disseminate the information through website, notice board, email, pamphlet, and poster. DU 
and JMI use website, notice board, and email mode. CUH through website, notice board, 
email, phone call, and SMS alert and further, MZU uses notice board and phone call only. 
 Periodicals are highly used category of information resources available through consortia 
among all the libraries under study whereas e-courseware, e-databases and CD-ROM 
databases are least preferred information resources. 
 Among all libraries, CUH is the library which has conducted the survey for both print and 
electronic resources. And further JMI has conducted only for e-resources. Results of the 
survey shows that in JMI users are partially satisfied whereas on the other hand in CUH, 
users are fully satisfied with the information provided to them. 
 It is found that all the libraries under study except MZU are satisfied with the services and 
facilities provided through the consortia. 
 JMI librarian suggested that the consortium should ask individual university about required 
e-resources; on the other hand, CUH opined to add more journals and MZU responded that 
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e-resources available through consortia are not adequate to meet the need of all the academic 
departments. 
 JNU opined Consortia should cover more and more e-resources and databases for 
academicians in order to improve the education system in India, and DU stressed upon that 
all resources should be on university intranet so that colleges can also have the access 
equally, JMI recommended to involve university libraries for selection and subscription of e-
resources and MZU suggested for sufficient training by the publishers and the consortia 
coordinating agency is required by the users and library professionals in order to maximize 
the utilization of e-resources up to the optimum level. 
8. Recommendations 
 Based on the present study and in order to improve & strengthen the concept of consortia in 
India in general and e-ShodhSindhu consortium in particular and to render the improved quality 
information & services to the users’, the following suggestions need to be followed: 
 The e-ShodhSindhu consortium needs to be promoted among  academic community and 
propagated as a grass-root movement in India to embrace a large number of medium and 
small educational and research institutions who have very limited or no means to have 
independent access to information resources they need; 
 As the information published in e-form has been globally accepted as the most convenient 
and effective alternate of print medium in education, particularly for the scholarly and 
research content, need of the hour is to evolve such mechanism so that the maximum access 
to quality resources in minimum cost can be ensured. Today, more than 80% of reputed, 
peer-reviewed journals are available online and the usage of e-journals and e-books is 
growing gradually in India too. The e-ShodhSindhu consortium should take the 
responsibility and function as the national level consortia and ensure the quality information 
services and to avoid the duplication as well; 
 University libraries have to take the responsibility to create the awareness about the e-
ShodhSindhu consortium among the academicians by conducting seminar, workshop, and 
orientation programmes etc.; 
 University libraries should conduct survey frequently to know the users satisfaction and 
opinion about the e-resources provided to them through e-ShodhSindhu consortium; 
 University libraries must ensure the basic infrastructure like computer terminal, high internet 
bandwidth etc. so that the users’ can exploit the maximum internet facilities provided 
through e-ShodhSindhu consortium; 
 INFLIBNET, being the coordinating agency of e-ShodhSindhu consortium, should involve 
member libraries at larger level before going for the final subscription, in addition to this, a 
core committee must be established which includes the member libraries to discuss about the 
licensing agreement and other important matters with regard to the e-ShodhSindhu 
consortium; 
 e-ShodhSindhu consortium should develop a sustainable funding model with contributions 
from central agencies, member institutions and direct beneficiaries like the end-users. As the 
higher and professional education moves towards self-sustaining models and privatization 
library consortia in this segment should consider student funding as a possible option; 
 Govt. should set aside the adequate funds for its smooth operations and management that 
includes its promotion through training and other user education/awareness programmes; 
 Since, several issues are there that need to be taken care by the member libraries, the need of 
the hour is that before beginning the consortium, all member libraries need to sign an MOU 
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setting the responsibilities followed by obligations and commitments of each and every 
member. For this purpose a formal/written constitution can be developed. 
 The resource selection and negotiation to get maximum benefits, require good amount of 
preparedness followed by discussion and expertise. INFLIBNET the coordinating agency of 
e-ShodhSindhu consortium may constitute an expert team consisting the external consultants 
to bring more accuracy and transparency in functioning of e-ShodhSindhu; 
 An archiving policy and model must be evolved by e-ShodhSindhu so that all the archival 
issues can be resolved instantly; 
 The consortia members should ensure the availability of minimum infrastructure such as 
computer terminal with high bandwidth to access internet. In developing such infrastructure 
e-ShodhSindhu coordinating agency can play an indispensible role of technical advisor in 
this regard; 
 The e-ShodhSindhu consortium can be used as a platform for resource sharing in electronic 
as well as print media. This practice can lead to for other collaborative activities like 
training, technology selection, development of local gateways, union catalogues, library 
automation, etc.; 
 The e-ShodhSindhu  consortium benefits  may be assessed in terms of increased access to 
resources and their usage by member libraries and not merely by the extent of cost savings 
only; 
 More quality e-resources must be included in e-ShodhSindhu collection by the consortia 
coordinating agency i.e. INFLIBNET; 
 All the member libraries of e-ShodhSindhu consortium should participate with the other 
library networks functional at national and international level also; 
 University libraries also should take the initiative to coordinate with the e-ShodhSindhu 
consortium coordinating agency i.e. INFLIBNET, as it is very difficult sometime to keep in 
touch with all the members all the time and to know the problem; and 
 INFLIBNET with publishers should take the initiatives to create awareness about the e-
resources and services provided through e-ShodhSindhu consortium and take the lead to 
impart proper training with regard to the awareness and how to access the information 
provided through e-ShodhSindhu consortium. 
9. Establishing a Successful Consortium and Conclusion 
Points to be taken care to build successful consortium: to build a successful consortium, 
following points can be taken care of such as: 
 It should be started on time means unnecessary delay must be avoided as it affect the 
efficiency and the objectives of consortia; 
 Try to consider the ideal partnership where the experts from different disciplines or 
specialized knowledge are involved and the high-perfoming central consortia can be 
established; 
 Try to develop an excellent plan with strategies so that the consortium can be taken upto its 
maximum output; 
 The consortium is supposed to make sure that all the potential members or the experts are 
included or not, it not then they all must be brought together and work for common interests; 
 While making any of the policy the objectives of the consortium must be kept in mind 
always so that the purpose can be the main focus for all members; 
 Selecting coordinator is also very vital component while establishing the consortium as it 
requires expertise such as good drafting, verbal and non-verbal communication skills, 
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demonstrating the policies or negotiating skills, leadership and managerial skills, 
enthusiastic with positive attitude, committed for the job, technically competent and 
proactive regarding requests etc. and 
 Awareness about risks and opportunities can also be helpful for establishing and successful 
running of the consortium; 
 After the discussion, it may be concluded that Information and communication technology 
(ICT) is one of the important buzzword of today's information society that has changed the society 
from traditional to modern or knowledge society and also forced the government to think about 
extracting the maximum output with its application. In library and information science field also 
several initiatives have been taken up by the Government of India through UGC and INFLIBNET, 
Ahmedabad and library consortia is one of them. Recently, with the merging of UGC-INFONET 
Digital Library Consortium, INDEST-AICTE Consortium and N-List, MHRD has launched the 
new consortia namely E-ShodhSindhu: Consortia for Higher Education E-Resources being 
executed by INFLIBNET, Gandhinagar. The main purpose behind this initiative is to provide 
electronic access to high quality e-journals and databases to academic community so that they can 
contribute in the development of country. Although, still there is great need for further 
improvement in providing access in terms of network infrastructure within the universities, 
bandwidth and other issues like training/orientation programmes at mass level. INFLIBNET has 
been rendered the responsibility to look after the project and it is on its mission to reach out to the 
academic community and provide necessary guidance whenever required in improving the access 
to scholarly publications. 
 Since, it has launched recently, it would be so early to comment on it but on the basis of the 
previous services and reputation in academic it can be assumed that this particular project also 
going to serve the academic community at its great level and further, it will open the path for 
initiating the national consortia. Therefore, it may be concluded that E-ShodhSindhu: Consortia 
for Higher Education E-Resources is an appreciable step of MHRD/UGC launched by 
INFLIBNET Center to provide maximum quality and scholarly information to academic 
fraternity. 
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